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T otal   volume   of   laborato r y   tests 1 

T oxicology   (D r ug   T esting)   volumes 

TURN-A R OUND   TIMES  

A CM   w orks   to   p r o vide   accurate   r esults   to   doctors   as   quick l y   as 
possible   so   that   patients   can   r ecei v e   time l y   ca r e   and   t r eatment .  

#   of   days   for   outpatient   P AP   smear 
test results 

#   of   hours   for   outpatient   breast  core 
biopsy result s 

Average # of minutes for results of a 
Complete Blood Count test for the 
Emergency Center   

Average # of minutes for results of 
chem panel test for the Emergency 
Center 

% of Emergency Center tests 
completed in 30 minutes 

% of Emergency Center tests for 
cardiac troponin I completed in 
30 minutes 

% of Hospital inpatient STATS 
completed in 60 minutes 

% of Unity Hospital morning  
inpatient work completed by 8 a.m. 
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1 T otal   volume   in c ludes   blood   bank ,  c hemist r y ,  hematol o g y , urinalysis, 
mic r obiol o g y ,  pathol o g y ,  c ytol o g y ,  and   t o xicol o g y . 

4.1

F or   mo r e   information,   visit: www.acmlab.com 

ACM Medical Laboratory Inc.  
Quality care results from 



P A TIENT   &   PH Y SICIAN   S A TIS F A CTIO N 

%   of   patients   who   would   retu r n   to   an 
ACM   patient   se r vice   cente r  

%   of   physician   clients   who   would 
recommend   ACM   Medical   Laborato r y      

P R OFICIENCY   TESTING   RESU L TS  

The   N e w   Y ork   State   Depa r tment   of   Health   sends   unkn o wn   samples   to   A CM   Laborato r y 
and   grades   us   on   the   r esults   w e   p r o vid e . This   is   a   w a y   f or   r egulato r y   agencies   to   ensu r e   our 
lab   p r o vides   accurate   and   consistent   r esults .  W e   also   per f orm   these   tests   f or   the   College   of 
American   Pathologists   and   the   Substance   Abuse   and   Mental   Health   Se r vices   Administration.    

A verage   lab   grade   for   testing   of 
unknown   samples   including   blood 
bank,   chemist r y ,   hematolog y , 
toxicolog y ,   microbiolog y ,   and   cytolog y .   
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"The phlebotomist at 
ACM made me feel a 
lot better about some 
tests that were making 
me nervous."
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