
PERFORMANCE   MEASUR E 

V OLUMES  

• T otal   #   of   patients   se r ved 

LEFT WITHOUT TREATMENT

% of patients who left without
treatment

WAITING TIME

People with life-threatening conditions are treated immediately.
For less urgent situations, patients are seen according to the level of severity. 

Average time from entering the
Emergency Center  until  seen
by a health care provider

PATIENT SATISFACTION

% of patients who would return to the  
   Unity Hospital  Emergency Center 
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SEE HOW UNITY IS MAKING LIFE BETTER 
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2007

"I would give the Unity Emergency Center a 
20 out of 10.Everything was great!"

F or   mo r e   information ,  visit:   
www.unityhealth.org/emergency
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DOOR  TO DISCHARGE HOME

Time from door to discharge
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